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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com
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M/s Navprayas flospitality Privatc Limitcd
5-606-07, Lower Ground Floor,
School Block Shakarpur, Dclhi-l10092
Sh.Balu Mcnon -7 042598457
navphpl@smail.com

Sub: Award of temporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 22419-20122433-34, GCT-ANVT.

I{cft Limitcd E-'fcndcr no. 2023/II{CTC/TSV/06/AUGUST/10 opcncd on 28.08.2023.

With refcrcnce to the subject mcntioned above, it has becn decided to award you the
tcmporary licensc for provision of on-board catering Services in above mentioned train
without pantry Car (through 'fSV) for a pcriod o[ 06 months ol takeover of services by new
Licensce/Itailways/Il{CTc, whichever is earlier, purely on adhoc basis subject to tcrms and
conditions enshrined in the tender document, which shall form part of thc license. The abovc
award of temporary liccnse is subject to the terms and conditions of bid document and
(iovcrnment of India directive to contain Covid.

A) In view of the above, you are required to submit the Letter of acceptance within fivc(05)
working days of issuance of LOA along with security deposit to be submitted in
corporate officc as detailed below. The I-iccnsc fee is to be remitted within five (05)
working days of issue of LOA or 05 working days bcfore date of commencement of
opcration whichever is later at concerned zone.:-

Liconsc loc
GSl'(r18%
'l'otal

: Rs. 13,01,1131-
: Rs. 213412001-

= Rs 15,35,313/-(to be paid at IRCTCAIZ)

qd-q( \'q qffiti

Security deposit : Rs 1,53,531/- (l0o/o of the contract value for 06
Months to be submitted within 05 working days as

advised by IRCTC. (to be deposited in CO as per
bank dctails provided hcrcin)

Spl. Security deposit : NIL
RDS deposit = Rs. 30,7061- (to bc paid at IRCTCAIZ)

Bank account details of IRCTC/CO is as under:-
Account Name Indian Itailway Catering & 'fourism

Corporation L1d.

Account Number 000705002 1 69
Acoount'I'ypc Currcnt
Bank Name ICICI Bank
Ilranch Connaughl Placc l)clhi

IFSC Codc ICIC0000007
** Cheques will not be accepted

11{I dEI. €eFld rrsg. ,ll-rla, dr{-€rkt 110001, q(rlTq :011 23311263-64,

**,o-
dw ' ott-zeerrzsg

Regd. & Corp. Office: llth Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel. 011-23311263-64, Fax:011-233112i9



2023/IITCT C/TSV/o6/AUGUST/1 () 01.09.2023

Quotcd LIr plus applicablc GS I for 06 months as por terms and condition of license to be

submittcd at IItCl'CAtr l,.IJank account details of II{C'I'C/ NZ is as under:-

Account Name Indian 1lailr,vai, Catcrinq & 'I'outlsm Cot pomtion [-td.
Account
Number

000303 1 0005433

Account'I'ype Cul:t:cnt

Ilanh Namc I II)II(] I}ANK
llranch 209 214, KAILASII BI]ILDING 26, KASTI]RBA

GI{ANDI{I MARG, NElr DELHI _11OOOO1

IFSC Code I lt)trc0000003
+*Cheques \Will not bc accepted

'I'here is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'dcfault' and action shall be taken in accordanoe with tender conditions.

Invoicc will be issued after receipt of payment along with GS I number and billing address
providcd for the samc.

A) You are required to starl the provision of catering services as pcr advisc of IRCTC/I.{Z.

Ii) First day of start of catering services in the train will be trcatcd as date of commencement
of Onboard Catering Services.

C) You arc required to submit the list of proposcd pickup locations for mcal (B/Ir, lunch &
dinncr) along with its addresses for approval of IRC IC. 'fhe samc should be submitted as

indicatcd in the encloscd format for acceptance letter.

D) If you fail to accept the offer of award of Liccnse or fails to remit license fee, within the
stipulatcd time as advised by IRCTC, Action will bc taken as per tcrms of clause no. 3.5 of
Gcneral Conditions of license- section one.

I)) Supply/sale of Railneer is to be made in thc train in terms of clause no. 2.1.a @) & (b) of
Scope of Work of the tender condition on MRP.

f') Point of Sale machincs as pcr clause 2.3.5 of tender document has to be ensured.

()) All PAD items of brands approvcd in Category A and A special by II{C fC are only to
be sold in thc train.

II) IRC1'C approved, Packed branded I{TE items likc poha, Upma, Veg meal, Combo meal
ctc. with FSSAI liccnsc and MRP, with best beforo date has to made available in train in
addition to Cooked Irood.

D Strict compliance of guidelines issued by Govcrnment of India, MFIA and this office for
COVD-l9, in this regard, should be followed and any violation thereof shall invoke
pcnalty which may extend upto termination of contract.

*', w.
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J) Award of licensc is subject to thc final outcome of WPs filed in diffcrent tligh Court.

K) 'fhc tcrms & Condition of bid document is an integral parl of this letter of Award.

L) 'I'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

-n4:,h912:'
(Jaspal Singh)

Managcr/Tcndcring
For GGM/Proc.

Ilncl:- I'cndcr Documcnt

Copy:-

- GGM/I\Z - to provide date of commenccment as por present train schedule.
- GGM/MCS - for kind information and necessary action pleasc.
- AGM/MCS - for kind information and ncccssary action please.
- AGM/l'in - for kind information and necessary action plcase.
- Ccntral Control - for kind information and neoessary action please.
- AGM-IT - for kind information and uploading on II{CTC Porlal.
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Format for acccptancc of award of tcmporary licensc
(To bc givcn on company/firm's lcttcr hcad)

Group Gcncral Manager/lllZ
II{CTC/NZ

Sub: Award of tcmporary liccnsc -cum- commcnccment of On-board Catcring Scrviccs

in train no. 22419-20122433-34, GCT-ANVT.

Ilcf : Your officc lettcr no. 2023 lllf CTC/TSV/06/AUGUST/1 0 dt. 0 1. 09.2023.

With refercncc to above, I/we hercby convcy my/our acceptancc of thc terms and conditions
of the temporary licensc.

Sccurity dcposit as per clause 2.8 of General conditions of licensc- section one'l'O BE I'>AII)
AT COIII'OITATE OFFICE:-
'l'rain no. Sccurity

dcposit
Total Bank Details Demand draft/Bankers

checlue/R'l-GSA{llFT No./Bank
(iuarantec

l,iccnsc fcc as per clausc no. 2.9 of Gcncral conditions of license- section one TO BE I'AID
AT NZ
'l'rain

no.
Liccnsc lcc GS'I'

@,18%

'l'otal Ilank
l)etails

Dcmand draft/I]ankcrs
ohequc/RIGSAtrEF'f No.

Iiufthcr, dctails of meals (B/F, lunch & dinner), pick up locations for the above trains are as

undcr:-

Train no. Scrvicc Dctails of mcal
supply unit along
with addrcss

Name of contact
person of the mcal
sunnlv unit

Phone no. of
contact
Derson

22419 Dinncr

22420
Dinner

Iillr'
22433 Dinncr
22434 B/t'

IITCTC or its authorized person or nominated agency is free to inspect the above premises as

and when required.

IlWc amlarc ready to commence services in the above train as pcr advisc of IltCTC.

Signaturc:
M/s
Namc of authorizcd
pcrson
Datc
Placc

'{4't't147'*t'l':
Scal of thc liccnscc


